












image3.png
OFBO3AWH B. MpuHumnbl v Tepmunonorus UCO cepun 9000

1 KPW3NC UX UCNONB30BAHNS 10
3akoHoaaTeNbHan MHUUMATMBA

CYPKOBA C. MNogaepxum npoekT deaepansHoro 3akoHa

«0 cTaHpapTvzaumm»! 6
Muuoaaumuu

BAHUNEHKO 10., XKMXAPEBA O. CtaHaapTu3aums kax
NHCTPYMEHT 0BeceqeHius MHHOBALMOHHOH gestenbHocTn 11
XOxN9BuH C., KYOPSIBLEBA 0. Esponeiickuii cTaHaapt
D18 yNPaBNEHWA UHHOBALIMOHHON AEATENBLHOCTBIO KaK NpeaTeya
MEXAYHaPOAHOro 1
KoHKYpeHTocnocoBHOCTL

BEPHOBCKMM M. MpoBnembl 0NMCaHUs v KNaccndmkaumm
TOBAPOB [/191 LIeNIei perynnpoBaHus uMnopTa 9
MexpyHapogHaa cTangapTusauma

APOHOB W., AYAKO B.

O cTaHpapTe UCO/M3K 17065:2012 4
APOHOB W., CANAMATOB B. HaunoransHas cuctema
crangaptuaauum CLIA, Onwt paboTu B ycnoswsx BTO 9
BPIOXOBA E. AFNOR: npuHUMIbLI YCTORMMBOTC passnTus 6
BOJIKOBA H., MY/IIUH A., CAXHO T. Cranpapt UCO/MOK
17020: npakTUieCcKUe achekTh! UCOML3OBAHNSA U M3MEeHEHVR

B HOBOW BEPCHU

XAPUCOBA C. CtanaapTvaaumst No-aMmepyukaHckv
MeXayHapoaHoe COTPYAHU4ECTBO

BEJIOBPAIMMH B. 43-e 3acenanve MIC: HenpepblHoe
COBEPLIEHCTBOBAHNE 8
BENOBPATUH B. MToru patoTwt 36-i MerepanbHoii accambnen
uco 1
BENMOBPAMMH B. Textuueckoe perynuposarme 8 TaMOXEHHOM
COI03E: NPUMEHEHWE HALMOHAIBHOTO OMblTa 9
KWUCYNEHKO B., BYPMUCTPOB B., BOYAPOB A. MexayHa-
poanas pernamMeHTauns TPeGoBaHMIA K TPAHCNOPTHLIM Cpef-
CTBaM: YCTPORCTEA BbI30Ba IKCTPEHHBIX ONEPaTUBHLIX CAYXD
npn AT 11
DUNUNMNOB M. PasmbiwneHus no utoram opyma B MuHcke 9
3NbKWH I. HaBuratop B MUPE CTAHOAPTM33UMN: K UTOraM

36-i1 TenepansHoi accambneu NCO 12

MexayHapoaHbiii onbIT

Xoapa Kepp — CEO BpyTaHCKOro MHCTUTYTA CTaHAGPTOs:
«Making excellence a habit» 5
MeTponorudeckoe obGecnetienne

FPAHOBCKWHA B., FP3UH A1. OT MeTpONorieckoi noa-
[EPKKM — K ONEPEXAIOLEMY METPONOTMHECKOMY

obecrneueHno 5
HanexHocTh, 6e30NaCHOCTEL, PUCK

HAXTUTAND E. OyHkunoHansHas 6e30nacHoCTs B CTROUTENb-
cTee Ha npumepe FOCT P 53185 2
CKOMUHLEB B. HekoTopbie NPOGNEmMb! HAZEXHOCTH 3NEKTPO-
3HEpreTMKn 8
HauuwoHanbHas cucTeMa akkpeauTauumn

CANAMATOB B. Utoru nepeoro 3acenanus OBLIECTBEHHOTO
coBeTa npu Poccakkpeautaumm 12
FOPYAKOB B. Akkpeavtauma kak UHCTRYMEHT peann3aLmn
BHELHETOProBoi nonmTuki PO B koHTekcTe YneHcTea B BTO 12
HopmaTtueHoe obecnevenune

APOHOB U., BAXUFANKUH A. Ccbinka Ha CTaHpaPTel B
HOPMATMEHLIX NPABOBbIX aKTaX: BO3MOXHO AN 3707 10
AXPAMOBMY W., XXYIMHCKUA C., KWCENEBUY B.
Cranpapt Ha CMK opraHu3aumnid 060pOHHO-NPOMBILINEHHOro
KOMNEKCa: BEPCHA HOBAR, @ HRAOCTaTKM NPeXHUe 7
BOYAPOB B. MOCT PB 0015002—2012 1 FOCT P EH 9100—
2011: 410 BoIBpaTL Npeanpuatuio ONK anra coBepWeHCTBOBA-
Hua CMK? 4,5
FPULUNH B., BONLOBA I, BOCKOBOWHHMKOB I0. O npasu-
nax 0GOPMNEHNA MEXTOCYAIPCTBEHHBIX CTaHAAPTOB. 3ameua-
HUa 1 npeanoxerns k FOCT 1,3—2008 3
AELWLEBbIX 0. MapMoHU3aLmMs POCCUACKUX 11 MEXAYHAPOAHBIX
HOPMATUBHBIX OKYMEHTOB B 0611ACTU NOXAPHOM

6e3onacHocTn 10
BAXAPOB 0. TexH14eckue yCnoBvs Ha UMPPOoBLIe YCTPOCTBA:
KOHCTPYKTODCKMIA IOKYMEHT WK CTaHAAPT OpraHn3auni? 3
KOPOBAMLEB A., JOMAKUH M., IOKYKWH A,
HopMaTBHO-NPaBosoe PErymvpoBaHNe PACNPOCTPaHEHNS
CTaHAAPTOR Ha NAATHOW ocHose. CoBpemenHoe cocTosHue 12
JTbICAKOB A., TPYXAHOB B. [0oCT146 ONTUMANBHOO YPOBHR

YHAGVKAUMM U3DENUI COBPEMEHHOW TEXHWUKM 7
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MYXAMEIDKAHOBA O., 3BOPbIKMHA T. MeToan4eckuit
noaxog Kk pagpatoTke NPOPECCUOHANbHBIX CTaHAaPTOB B Chepe
yenyr 1
COKOJIOB C. O HekoTOpbix achektax GopMUPOBaHVS
nporpaMmel paspaboTky HALWMOHANLHLIX CTAHAAPTOB 12
COKONOB C. O tepmuHonorvm 8 06nacTi MeToa0n0rumn
CTaHaapTM3aLmumn 6
YEPHAR J1. O6ecneveHue BLINONHeHNs TpeBoBaHnin

TP TC 012/2011 10
OonuiT

IOPKOB A., KNEKOBKWH B. Mui nepstiMu B Poccunt

cTanu cooTeeTcTeoBaTs TpeGoBaHuaM cTaHaapTa RIS 2
IOPKOB A., KJIEKOBKWH B. IRIS MeHseT cuctemy
MeHeKMEHTa KavecTsa 3
QcTpbiii B3IANAY

BJIMHOB B. 33K0OH 1MW 3aKOHOAATENBCTBO O CTAHAAPTU3ALMN
8 Poconn? 7
Mo cooBweHnam HaWNX KOPPECTIOHAEHTOB 1,2,6,12
Mpo6nemsl ¥ pelneHns

BJINHOB B. O1cyTCTBME 3aKOHOB — 3ENEHLIA CBET 04
KoHTpadakTa 1
KOPOBLEBA H. LIkonsHas dopma: HopMatusHoe obecne-
ueHve 9
TPEWEP B. Heofx0aumoe yCnoeue MoaepHU3aLmm Npouseon-
CTBEHHOrO 6a3nca HaLMOHANBHON SKOHOMUKN 1
OUAUNNOS N., TANEP C. K Bonpocy 0 rapmoHusaunm
K1aCCUPUKATOPOB NPOAYKLMK 7
YYXNAHLEBA M., XYCTEHKO 1., APTIOXWUHA N. UnHosa-
umaM Heobxoamma noanepxka 8
Mpo6nembl TepmuHONOTMK

TPETBAIKOB B. 06 yHnduKaLmmu NpOMBILNERHOM NpooyKumm 6
{Tporynku 8 uHTepHeTe

BYTYXAHOBA E. HosocTn 1-6
3YEB A. HosocTu 10
Poccus npotus KonTpadakTa

BENNOEPATUH B. Mpobnema koHTpadaxTa TpedyeT CMCTEMHO-

ro nogxoga 4

CraHaapTu3aums B cdepe ynpasneHus

BYPAK ., 3BOPbIKUHA T. CTanpapT13aumns Kaxk nHCTpYMEHT
YCTOWMMBOTO PA3BUTUS TEPPUTOPUIA 5
OKPEMWNOB B., UBAHOBA I". YcTON41BOE pa3BuTue
2AMUHUCTPATUBHO-TEPPUTOPWANBHLIX 05PA30BAHMIA 5
CranaapTusauua Ans oTpacnu

AbIAbIKWH A., YCTUHOBA A., ACJTAHOBA M. Be3onacHocTb
1 Ka4ECTBO MACHBIX MPOAYKTOB ANA AETel PaHHEro Bo3pacTa:
rapaHTposaHo MOCT 11
CranpapTsl oTpacan

TUMO®DEEB 6., HOBUKOB [1. KOMOMHUROBaHUE HOPM
TOMHOCTW B CTaHAAPTax 3ybuaTbix nepenay 5
3HeproadpPpekTUBHOCTD

D)XKUHYAPALSE A. MNepcnexiusa passuTia CTaHAAPTU3aUNN

B 06NacTW 3NEKTPOIHEPreTUKN 12
CbICOEBA E. HauvoHanbHble CTaHAapTh NO 3HeproaddekTvs-
HOCTM Ha Namnel ObITOBbIE: HOBbIE TPeGoBaHus 1
CbICOEBA E., ABPAWLKWHA M. HaunoHabHbIE CTAHAAPTLL

N0 3HEProa(dOEKTUBHOCT: OYEPELHOM 3Tan B peLleHAn
npobnemsl 8 06nacT sHeprocGepexeHus 3
TYJIUKOB A., KYSbMWUHOB A. CTaHpapTst 1 MapKupoBka
3HEProadPEKTMBHOCTY NPY Pa3MELLIEHMN 3aKa3a Fopoaa
Mockss! 2
TIOWEBCKASR O. SHeproadhdekTUBHOCTL: NPONYCK B 3aBTpalL-
HUIA JeHb 7
fiaepHaq 6e30NacHOCTL

CJIYUKEP B. OcHoBHble acnekTsl 6e30nacHocTy B 06nact
WCMOMNb30BAHWUA aTOMHOI SHeprvmn Bo Opanuwn

XAMABA A. OcHOBbI AAepHOro perynuposanwa s Poccun 2

KA4YECTBO

«BepexmMeoe NPOVN3ROACTEO»
AHTOHOB C., AHTOHOBA W. 3ddekTneHas cucteMa Motmea-

LU NepcoHana kak OCHoBa «GepexJiMBoro nponssoacysa» 2
15 mapta — BcemMupHbIii AeHb 3auTbl NPae notpebure-
new

TIOLUEBCKAS O. Notpefutenn — 3a cnpaseanBocTs! 3
175 ner poCCUMCKUM XENe3HbIM AOpPOram

PAEHOK A1. EcTb kyAa pacTi, eCTb K YemMy CTPeMUTbCs! 1
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A3Gyka norpeburens 1-3,5~-10
Bexumapxuur

BOXEAOMOBA M. AcnexTbl OpraHu3aumy BHYTPEHHErO Gehu-
MapKuhra 3
BAULUHTEPBLIO TMaBHOrO peaakTopa 4
B 3epkane o6LECTBEHHOTO MHEHNA

MAYLLEBCKKUIA M. Crpaterim NporpaMmbl 1 Konkypca

«100 nyuvx Toeapos Poccuu»: BepHOCTE — xpabpocTe —

Haaexaa — yenex 2
B ctpanax CHY

KARWTA 1. Tinoast ¥t KOpHM 6
BceMupHbIii fileHs KayecTBa 11,12
BOK B gewicTeumn

CYPKOBA C. KayecTBo — cTparerudeckas 3agada ana
POCCYMACKOro rocyaapcTea 3

Bonpocbt Teopun

CKBOPLIOB T. 3BpucTUHECKVE CTPYKTYPH B CHCTEME aAanThe-
HOFO YOIPABAEHUS KAYECTBOM NPOU3BOACTBA NO CUCTEMHBIM
pucka 1
Bonpocsl akonoruun

AAHUNOB-AAHUIbSH B., PO3EHTAJb O. MNporpamma
«HucTan Boga»: ME4Tbl CMbIBAIOTCS 2
BceMMpHBI JeHb KawecTBa

TIOLLEBCKAR O. Mop 3Hakom KxawecTsa 1
3axoHopaTenbHas MHULWATMBA

CYPKOBA C. CrpaHa CTOMT Ha Mopore HOBOM uHaycTpuammaaumn 4
TIOWEBCKASR O. MpOMBLILNEHHAS NONUTAKA HA 3aKOHHO
OCHOBE 11
3ameTtku Ha nonax 8
SapyGexHolit onmir

METPOB H. [OxHas Kopes: ka4eCTBO CyAOCTPOEHUA,
Y41u2 7,8
Kax Ham 06ycTpouTts Poccuio

BEPCAH B. KayecTBo — CTpaTeruyeckui nyTs BO3POXAEHNS
Pocovm 8
KauectBo aBTONpOMa

KO3NOBCKMIA B., CTPOTAHOB B., KNIEAMEHOB C.
KomrnekcHas oueHka yaoBNEeTBOPEHHOCTU noTpebuteneit

Ka4ecTBOM aBToMobuAeit 5

KauecTBo ayauTa

BOYKAPEBA E. AyouT KaK MEXaHV3M OLEHK Y COBEPLLIEHCTBO-
BaHnsa paboTh MOCTABLLMKOB 4
EPAAKOBA B., TYLUKMHA T., CYAAKOB B. Undopmaumon-
Has CUCTEMA CONPOBOX/EHUS BHYTPEHHETO ayaMTa B BhiGILEM
06pa30BATENLHOM YUpEXAEHUN 1
DEAQYNOB 0., 3AUKA U., CMOIEHLIEB B. BryTpeHune
aynuTel 1 pe3ynsTaTueHOCTb CMK: onbiT KyB6anckoro rocynap-
CTBEHHOrO arpapHOro yHueepcuTeTa 1
YAAAEB A., 3bIPRHOB U., NOKPOBCKW A., LIAJIATOBA O.
BHYTPEHHUIA 2yAWT — NHCTDYMEHT PA3BUTUR UHTErPUPOBAHHOR
CUCTEMbI MEHEIXMEHTA B MPOEKTHOM UHCTUTYTE 4
Ka4ecTBO B MAULIMHOCTROGHUHN

MMTHH A. DakTopbl, BIUSIOLINE HA KA4ECTBO NPOAYKUMM

B MaLLMHOCTPOEHWA 3
KauecTBO XM3HU

EPMAKOBA W. [eHernieckn MoauhuuMpoBatHbie OpraHnaMbl
— HoBas yrposa 5
KayecTeo 3aparooxpaHeHus

KOMAPOB I'., APXAHTENBCKAS E., KOMAPOB C.
JucTaHumoHHoe nocneauniomHoe 06pa3oBarne B 3ApaBooXpa-
HeHun, Mpobremsl n NepCnexTUBL! 1
KauecTBo 06pa3osanus

TANTMMOB A. MpoueccHoe ynpasnerne NPOeKTaMu B WHHOBA-
LIMOHHON AENTENLHOCTH BY3a 1
KomneTeHups Bakanaepa rna3amu cryaeHTos MUPEWC: noucku
COCTaBAAIOLLMX 1
CTAPOCTWHA C., KABAYEK H. Cuctema rapanTun xa4ecTsa
o6pasosanna 10
LLANKO E. Yuudukaums kak MeTo, MOAepHU3auumn yueGHoro
NPOLECCa YHUBEPCUTETA 10
KauecTBo npoaykumnn

CYPKOBA C. Beii ceoux, 4to0s vyxue Bosnmcs! 4
Kauecteo ynpasnexms

BEMTOBPATUH B. PeruoHanbHbie nporpammb Ka4ecTsa
NPOAOAXAIOT PA3BUBATLCA 4
TAJIEEB B. Mopens EFQM 2013 1. — o6HoBNEHHbIE YKasaTenn

NYTEN K COBEPLIEHCTBY 2
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AEMAKOBA E., EFOPOBA H. KoHTpakTHas crcTeMa 3aKynok:
UeHbl pewaiot 8cé 8
ECUNOB A., LUAAPUH A. CMK «Cnyx6bl 3aKa3duka» paioH-

HOW afiMuHMCTPaLumMK ropopa. NMpuMeHeHne NPoueccHoro

noaxoaa 12
XMYPKUWH C., ENUWIMH WU. PaBoTaem no-HOBOMY:

Kax ononeTs npobnemul? 1
30TOB &., XPAMOB 10. NpoekTHLIN NOAX0A, K U3MEHEHWNIO
Yrpaenexus opraHuaauvei 3

UCAEB W. MNpocTpaHCTBEHHOE pa3BUTUE CUCTEM

ynpaenexus 4
MACNOB A1. Kayectso 1 BnacTe: 10 net npoTMeopeuni.

Y.1u2 10, 11
MOPO3O0B C. Pa3paboTka A0/KHOCTHLIX MHCTPYKLMIA: BHEOPS-

€M CUCTEMHBIN N0AX0M, 6
HOBUKOB B., 30PUH 10., ANREKCAHAPOB C. Ayaut kak
METO/, MEHEIXMEHTA: HAaNPABNEHNs Pa3BUTHS 9

MNOTHUKOBA ., PEADBKO J1. fleneruposaiue nonHoMoumnin
— BaXHOE ycnosue 3pHeKTUBHOCTU yNpasneHusl komnaHien 2
PA3YMOB-PA3O0NOB K. MnaHvpoBaHnue — UHCTPYMEHT
YNPABAEHUSA 3KOHOMUKOM KavecTea 2
PACCOJIOB T., ®ATKUH A., PYAIEBA T. Ynpasnenve npouec-
COM COKPALLUEHNA LMTENLHOCT NMPOV3BOACTBEHHOMO LMiia 2
LWAAPUH A. MpumeneHue craHaapta MCO 9001 npu ynpaene-
HUM MEPCOHANOM B SHEPTeTUYECKOW KOMNaHUN 4
KauectBo ycnyr

FOPBALLKO E., BACUNBLEBA E. O6ecneyenne kayecTsa B
WUHAYCTPWM fIeNOBbIX BCTPEY 9
GOUNATOBA T. MeTononoruyeckne NpUHLMNG NOCTPOEHUS
Jiepesa nokasaTenei kauecTsa NPOW3BOACTBA M NpeaocTasne-
HWA yCnyr

Knaccuku cTaHgapTUsaumu u kavecTsa 7,9
Kommentapwuii axcnepra

KOHAPALIOB A. He BCe roTOBbI NPU3HABATL CBOW OWLIMOKKM 2
KoHKYpeHToCcnocoGHOCTL

FOPBALLKO E., AKOKOB U., BACU/ILEBA E. KavecTso kak
acneKkT MakpOSKOHOMULECKOrO UCCNIeA0BaHUS 3
FPAYER A. Mpeo6pa3osaHne CUCTEMbI MEHELKMEHTA KaK
$aKTop NOBLILIEHUS KOHKYPEHTOCROCOBHOCTM NpeanpuaTua 9
KAYAIIOB B. Beepbl METOA0B MEHEAXMEHTA NPOTUB XAPKOTO
seTpa BTO. Y. 11 2 11,12

KOPXABMH T. BoeHHO-TEXHNYECKOE COTPYAHUMECTRBO

€ 3apyGeXHbIMU NAPTHEPAMU: NCTOPUS U NEPCIEKTHUBL! 12
Pa6ortath He Gonblue, a adbekTueHee 12
Tpu BHA C BHIKCYHCKIM METANTYPTMHECKUM 33BOA0M 12

MexaytapoaHoe COTPYAHKYECTBO

BEPCAH B., FANEEB B. Astoputet EOK pacteTt B Mupe 8
11, 12
CYPKOBA C. MexayHapoanas ceptudunkauma: HOBoIE HaNpaB-

Kavecrso B rmobanbHom Maclutabe

NIEHNA W AYYLIME NPaKTUKA 7
TOMCOH H. OT ka4ecTBa — K YCTOHYMBOMY PA3BUTMIO

¥ NpoLBeTaHUIo. PasMebilunesns nocne KoHrpecca 11
TIOLLEBCKAS O. B novckax CoBeplUeHCTBA 9
HopmarusHoe obecneveHue

EKATEPUHWUH M., MUWATEHKAMI M., KOPT I. MeHegxmenT

KayecTBa B nabvpaTensHOW aeaTenbHoCTU: paspaboTaH npoexT

MEX/IYHAPOAHOro CTaHpapTa 10
WYPWH K., NbIXTHUH A. O npuopuretax FOCT UCO 9001 —
2011 B KaTeropuax A0/HKEHCTBOBAHNA 5
Onwr

NAKNAYEHKO C. 3pyamums 1 NpakTMHECKNA ONbIT 5

OnbIT NPOLIABIX JIET — ANS HALWEA XN3HN

BENOBPATHH B., MOPO30B 10. 06 onuite couuo-
AIOTUHECKOrO UCCNEA0BAHNA NPoSnemsl Ge3fedekTHOro
M3rOTOBNEHVS NPOAYKLMA

TIOWWEBCKAS O. LLEKuHCKniA MeToq, 2
OTkpLiToe nucoma MNMpeauaenty Poccuitickoit Depepaunn
B.B. Mytnay

Mo cooBLLEHNUAM HaLMX KOPPECAOHAEHTOB 2,3
No crpauvuyam xypHana Quality Progress

YACT A., XAHT A., KPO®T H., IKEPBMUC A. Hosoe — 310
XOPOwWo 3abbiToe crapoe 2
lMoaTeepxaeHue cOOTEETCTBUSA

NYHKEBUY B., COBOJIEBA E., ®OKUH B. MexayHapogHas
cepTudmnkaums COM 06BLEKTOR N0 YHUHTOXEHWIO XMMUYECKOrO
opyxus 6
MpoGnemb! n pewenns

BEPCAH B. Nyts & Hukyna. Passutue poccuitckoro Bmusneca
W NPOBNEMBI G KAYECTBOM 1
DAAPUAX 1., KPACHOCNOBOALEB A. MapkeTuHr kavecTea

B POCCUIACKO NpaKTUKe 7
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KYTAWKUH B. CUCTEMHDBIN 1 MPOLECCHBIA NOAXOLE!
NPV BHEAPEHUM MPOrpeccUBHON TEXHONOMMKM MeTanno-
abpadotkm. Y. 112 10, 11
HABOKOB 3. OueHka KOMNETEHTHOCT NepcoHana, padoraio-
wero ¢ Ex-obopynosanmnem 6
GEAIOKOB B., CANIQAEBA E., LIBETKOBA E. Keanumetpus
B NECHOI OTPACMM BOAXHE ObiTb 0GHEKTUBHOR 7
MpoueccHbiit noaxon,

KOPYAIMH E. OcobetHocTv obecneyequs kavecTsa Ha

NPEANPUSTUAX KOCMU4ECKON 0Tpacin 1
Poccua n BTO
TIOWEBCKASR Q. BTO: yitTy Henbas ocTaThes 8

TIOWEBCKAR Q. MsACHOR PbiHOK POCCUUN: 0XynaaHusa U
PeansHOCTL 1
TIOWEBCKAS O. MpogosonsCTBeHHan 6e30MacHoCTb:

CMEHa OPUEHTUPOB 12
Poccua npoTue koHTpadakra

JIHOTOB B. Kak ksanuduLmpoBaTb KOHTPadakLmio n Ganscu-
Ppurkaumnio? 5
Cpenano 8 Pococun 4-10
Ceptudmkauus

KONIbYYPUHA U., BONIKOBA T. Opranv3aums ee6-caita
opraHa no cepTndrkaLmMm cncTem MeHeaxXMeHTa 3
Tpw sonpoca rnasHoMy pesaKkTop 1-3,6,9, 11
Ynpasnexne Ka4eCTEOM NMPOAYKLMN ’

NOABLAYEB M., NEPLUKH B., ABAYANUH A. KauecTso
NPOEKTUPOBAHNA 1 PA3PADOTKU B CAMONETOCTPOUTENLHOI
xopnopauun 6
NPABUK 10. ABManpoayKuMs YKPauHCKWUX U POCCUIACKMX
npeanpuaTyit 6
Ynpagnenue nepcoHanom

MUXAWANOBA M., ACTALLIMHA A. Teky4ecTs nepconana:
BEPHO JIM Mb OLIEHVBAEM ee YPOBEHb 1"
dunocodus kauectsa

VWANAPUOHOBA O., XKAPUHOB 0. MeToAbl U MHCTPYMEHTb!
ynpasneHns kavecTeom B pacckase H.C. Jleckosa «flepwa» 2
KOHAPEBA J1. flenars x0poLwo Y0, 4TO creayeT aAenatb 2
Wkona kauecta

CONOBBLEB B. BMeCTo BNacTu — OTBETCTBEHHOCTL U Aosepue! 2

DKOHOMMKA KauecTea

OEMWUAEHKO A1., NEOHOBA T., BABAPUH M. KoopauHatst
3KOHOMMIKM Ka4ecTsa 5
IHeproadpPexTUBHOCTL

TF'YCEBA O. CuCTeMb! MEHEKMEHTA B BHEPreTUKE: BXOA Uk
BbIXOA? 8
Acradera kavecTRa

BOPOHOB A. Mbi CTapTyeM B HOBYIO XU3Hb 8
TpoeKTHas OPraHM3aumna; Kax NOBBICUTL MOTUBALIMIO MOSIOAOTO
cneunanucTa

TIOWEBCKAR O. Bce Ha acradeTy kauecTsa!

YEPHDBILLUER A. YnpasJieHne Ka4eCTBOM B ManoM n CPeaHem
BHU3HECE: CUCTEMHDIA NOAXOL, CO LUKOBHON CKaMbi 9
AdpdpextneHocT CMK

MASIHCKWIN B. CMK Ha H6a3e MHGOPMAUMOHHLIX TEXHONOMMi

— COBPEMEHHLIN NYTh K Ka4ecTsy 10
AddexTusrocTs CMK B Mupe

BENTOBPATUH B. MOMEHT UCTUHBI HBCTYNUA 3
finepHan GesonacHoCTb

BYKPUHCKMI A. He napno 3abisate

0 4eNoBe4eckOM paxkTope 4
BYKPUHCKWH A. HecOBEPLIEHCTRO TEPMUHONOMN — Yrpoaa
6e30nacHoCcTv 8

JIOKLLKWH A. — CYPKOBA C. Ham ypanocs npeogonets

«PYKYCYMCKWIA CUHDPOM> 1
HOBMKOB C. YutaiTe knaccuky! 4
ArpOXONOMHT «AKaLIEBO» 6
AO «BEHT» 11
3A0 «3KpOC-VHXUHVPUHT» 8
Komnarus «<MopTanens» 6
OAO «Bonrouemmaur» 5
OAO «KOBPOBCKWY INEKTPOMEXAHU4ECKWNIA 3aBO/» 6
OAO «KonuepH «HMO «Aspopa» 3
0AO «KotuepH «UHWUK «3nektponpubop» 4
0OAO «MPCK UerTpa 1 NpueonXsS» 1
OAO «Ypanibekuii TpyGHbIl 3aB0M» 7
UCKB «Mporpecc» 6
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Persona grata

BOPOHMWH I. Koraa ka4eCcTso NeEpexoanT B KONMYECTBO 5
TANAHOBMM B.
BAOXHOBUTL NMOAEN U BHICTPONTL CUCTEMHYIO paBoTy 10
KACATOHOB .
BoeHHO-MOpCKoii $Hn0T: kopalnu u kopabens 1
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