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MAPKETUHIOBbIE KOMMYHUKALUN

DanveHok 1.A,, Nackoeew C.B., Moprocs H.B.
AHanu3 pervoHanbHOro PEIHKa YCNYr COTOBOW CBA3N
8 Lenax GopMMpPOBaHUA KOMMYHUKALIVMOHHON NONUTY-
Ku. — N1, ¢. 32,

Cumonos K.B.

VHTerpaynoHHas KOHLENUWA MapKeTUHa BbICTaBOY-
HbIX ycnyr. — No1, c. 44.

fichan A.A.

COBLITUIHBIN MAPKETUHT: BpEHA BO UMA HenoBexa,
6pena ana bnara venoseka. — N21, ¢, 64.

fles3nep K.A., Xpucrodoposa U.B.
KoHdepeHUMOHHDBIN CeTMEHT PbiHKa 4enoBbiX YCyT.
Yro samaeT Ha BbIGOP MeCTa NpOBEAEHUA AEROBOTO
meponpuatua? — Ne2, c. 148.

UseTtkoBa A.B.

My3blkanbHoe 0GOPMIEHWE MarasinHa Kak UHCTPYMEHT
noBbIWeHWA npoaax. — Ne4, ¢. 294,

MAPKETUHI 3QPABOOXPAHEHMNA

Haymos 8.H., Nawkosa E.A.

NpUHUMND LEHHOCTHO OPUEHTUPOBARHOTO YNpaBne-
HUA CTOMaTONOr4eckon Knunrukon. — Ne1, ¢. 56.
NopotHukosa H.A.
WHbOpMaLmoHHo-aHanmTUyeckne ycnyrv s chepe
3APABOOXPAHEHUA: B NOUCKAX HANPaBNEHUIA pocTa. —
Ne3, ¢. 226.

MAPKETUHT ®UHAHCOBDIX YCNYT

KyTbun B.M.
NocTpoeHyne KapTbl CTPATETMYECKOW KOHKYPEHUNN
8 GaHkoBCcKoM cekTope. — N23, ¢. 194.

MAPKETWUHT TOPTOBNIW

®pena Jl., Kocran K., Bpayn Y.

«CRnpanb HEAOBEPUA» U «CMNPanb [OBEPUA» B PO3-
HUUHOW TOProBAe: NOTPeBUTENN Kak XepTBbl UK co-
103HWKW, — N2, ¢. 82.

Berap K.

CpeAcTBa, MCNONb3yemble ANA U3YUEHNA noTpebuTte-
neid B CEPBUCHOM OKpY»eHun (UacTsb 1), — Ne3, ¢. 182,

Berap K.

CpeAcTea, CNoONb3yemble ANA U3ydeHnA notpebuTe-
nev B CEPBMNCHOM OKPYXKeHWI (4acTe 2), — N4, ¢, 250.
UseTtkoBa A.b.

My3sblkanbHoe 0GOPMAEHWE MarasviHa Kak UHCTPYMEHT
nogebllieHna npopax. — N24, c. 294,

MAPKETUHI KOHCARTUHTOBbIX
yonyr

NopotHukosa H.A.
Vr$opMaLNOHHO-aHanNTUUECKME YCAYFW B chepe
34PaBOOXPAHEHMUA: B MOUCKaX HANPaBNeHWA pocTa. —
Ne3, ¢. 226.

MAPKETUHT O6PA30BAHUA

Carvnosa O.B,, AbaHacnagu K.I.

Wcnonb3oeaHne Teopun CNpaseanveoCcTy ANA aHannsa
HeyA0BNETBOPEHHOCTU NoTpebuTenen obpasosarens-
HbIMI ycnyramu By3os. — N%3, ¢, 218.

MAPKETUHI TYPUIMA

BypHauesa 3.P.

TeHAHLMK CNeuranusauun u HANBUAYANN3aLNI
CepBuCca oTenen Ha PbiHKE rOCTUHUYHBIX YCAYT, BAABE
Cneuyranu3MpoBaHHbiX CPeaCTs pasmeleHna. — No2,
c. 132,

Betutnes A.M., Oprnna E.B.

OueHKa OCHOBHbIX XapaKTEPUCTUK OTEUECTBEHHOTO
PbIHKa OETCKOTO TYPU3Ma Ha OCHOBE MapKeTUHTOBbIX
uccnenosannit. — N4, c. 264,

Bypwauyesa 3.P.

BnvaHue counanbHo-gemorpaduuecknx GakTopos Ha
TEHAEHLMM Pa3BUTUA MEXAYHAPOAHOIC TYPU3MA 1 ro-
CTUHUYHOFO BusHeca. — N4, ¢, 280.

BbITOBbBIE YCIYTU
Hedenosa KJ1.

CanoHb! KpacoTbl: PeantbHOCTU HOBOM MHAYCTPUU. —
Ne3, ¢. 236.
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YCOIYTU NOTUCTUKU

BepHomyaposa M.E.

MapkeTuHr oTHOWeHU B Komnanuy DHL Express:
onbiT GOPMUPOBaHNA TOANLHOCTH KIMEHTOB U COTPYA-
HukoB. — N24, c. 308.

MAPKETUHI OTHOLUEHUIA

BurTn3 A., Xappuc 1,

Ponb 6n1130CTV B OTHOLIEHWAX C KOMNAHUAMU — MO-
CTaBwmKkamu ycnyr.— Nel, c. 2.

Berap K.

CpepcTea, UCrionb3yemble Ans uayuenus notpebure-
neiA B CEPBUCHOM OKpY>KeHMi (YacTb 1), — N°3, c. 182.
Berap K.

CpeficTea, UICNONb3yemble AN usydeHus notpebure-
nen B CEPBUCHOM OKPYXeHnK (HacTb 2). — N4, ¢. 250.
BepHomyaposa M.E.

MapkeTuHr oTHoweHuin B komnanumu DHL Express:
onbIT GOPMMPOBAHMUA NOANBHOCTU KIMEHTOB N COTPYA-
HuKOB. — N24, c. 308.

KHWXXHOE O503PEHUE

Cyxopykos M.M.

Ha kHxHyI0 onky cTpaxoswmka, — N1, ¢, 74.
Bannsapckan O.U.

Buyology: 6uonorus wav mapkeTunr? — Net, ¢. 78.
Xpucrodoposa U.B.

DopMUPOBaHKE CTPaTErvi Iy4Wero cepBuca, N
Yunmcea Ha dyxnx ownbkax. — N22, ¢. 154,

Makeesa 21.P.

MoannHHaA ceppeyHocTb, — N22, ¢, 158.

LiBeTkosa A.B.

Toprosbii LEHTP rnasamu npodeccroHana. — N23, ¢. 244,
Xpucrodoposa U.B.

NHHOBaLMOHHBIE BUALI KOMMYHWUKALUIA: YCBOWTD HO-
Bbl€ MPaBMNa v HauaTb aencTBoBaTh. — N24, c. 324.
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CTAHOBNTIEHUE MAPKETUHIA YCRYT

Bburtns A., Xappuc N,

Ponb 6nn30CTV B OTHOWEHWAX C KOMNARWAMU — NO-
CTaswmkamu yonyr. — N2t ¢. 2.

PbixxoBa E.W.

YaaneHHbIe YCRYTW KaK UHCTPYMEHT 3 eKTUBHOIO Be-
eHns busHeca. — Ne1, ¢, 24.

Riokos U.U.

Ponb chepol cepBIACa B KOHKYPEHTOCMOCOBHOCT CTpa-
Hbl. — N2, ¢. 100.

Py6uosa H.B,

IPeKTUBHOCTD CEPBUCHON AEATENbHOCTY B ofecne-
YeHn MapKkeTuHra ycnyr. — N22, ¢. 122,

MAPKETUHIOBbIE UCCNEQOBAHUA
HA PbIHKE YCAYT

Aanvyenok J1.A., Nackoseu C.B., Moprock H.B.
AHann3 pernoHanbHOro PhiHKa YCyr COTOBOW CBA3M B
uenax GopMUPOBAHNA KOMMYHUKALMOHHOW NOMNTUKN, —
Ne1, c. 32

Berap K.

CpepcTBa, CNonb3yemMble AAA U3yueHrs notpebure-
NN B CEPBUCHOM OKPYXeHWK (4acTb 1). — N23, ¢, 182.
KyToun B.M. )

MocTpoeHue KapThbl CTPaTErMYeCKOW KOHKYDEHUMN B
6aHKoBCKOM CeKTope. — N93, ¢, 194,

Carntosa 0.B., Adanacnaau K.T.

Wcronb3osarne Teopumn CNpaBeaiMBoCcTy ANA aHannsa
Hey/l0BNETBOPEHHOCTY NoTpebuTeneit obpasosaTens-
HbIMK yCnyramun By308. — N23, c. 218.

Berap K.

Cpepctea, UCNonb3yemble ANA U3yueHus noTpebute-
neil B CepBUCHOM OKPY»KeHHM (YacTb 2}, — N24, ¢. 250.
Beruthes A.M., Oprusa E.B.

OueHKa OCHOBHbIX XApaKTEPUCTUK OTEUECTBERHOTO
PbiHKa AETCKOTO TYPM3Ma Ha OCHOBE MAPKETUHIOBbIX
nccnegosaHnin. — Ned, ¢, 264.

3ABOEBAHUE U YAEPXAHUE KNTUEHTOB
Haymos B.H., lawkosa E.A.

MPUHLNNBE LEHHOCTHO OPUEHTUPOBAHKOIO yNpaene-
HWA CTOMaTONOMMUECKON KNUHUKOW. — N21, ¢. 56.

AcHan A.A.

CobbITMAHBIA MapKeTUHT: 6peHA BO UMA YEN0BEKa,
6peng anAa 6nara yenoseka. — No1, ¢. 64.

®peng J1., Koctan K., Gpayn 4.

«Cnupanb HeQoBEPUA» W «CNUpanb AOBEPUR» B PO3-
HWYHOW TOProsne: NOTpeGUTENy Kak XepTabl unu co-
103HNKN, — N22, ¢, 82.

Berap K.

Cpeactsa, ucnonbsyembie ANA N3yueHus noTpedute-
niell B CEPBUCHOM OKPYXeHWH (YacTb 1). — N93, ¢. 182,
Carunosa 0.8, Adanacuagu K.I.

Mcnonb3osaHue TeOpMM CAPaBeANMBOCTY AN1A aHanW3a
HeYAOBNETBOPEHHOCTU NnoTpebuTtenei obpasosartent-
HbIMK yCyramu By3oB. — N3, ¢. 218.

Berap K.

CpeficTsa, UCNOMb3yeMble ANA M3yueHna noTpeduTe-
neit B CEPBUCHOM OKpYXeHUW (YacTb 2). — N24, ¢. 250.
Userkosa A.B.

My3sblkanbHoe ohopMeHne MarasvHa Kak MHCTPYMEHT
noBbiWeHWA npopax. — N°4, c. 294.

Hosaropos 3.B.

MHoromepHan cermeHTaiuA U BapuaTUBHLIE cnocobbl
oxaata pbiHKa B chepe ycnyr. — Ne4, c. 316,

OPTAHU3AUMA U YITPABAEHUE MAPKETUHIOM

AnaHvesa T.E.

YnpasneHve passutuem: HOBbIE FOPUICHTLY 1A Map-
keTonora. — N21,c. 18.

Poinkxosa E.N.

YpaneHHble yCnyrv Kak UHCTPYMEHT 3G GEeKTUBHOIO Be-
Aenna 6rsHeca, — Ne1, ¢. 24,

Kpyneukasn E.C.

Cuctema paboTbi C NEPCOHANOM Ha NPEANPUATIM WH-
aycTpun passnedeHuin. — N°1, c. 68.

Wandunyxun U.U., Pbixkosa E.U.

KYKC — vexHonorua ceperucHoro ynpasneHus komna-
HWEeN: 4uTo NpeAcTaBNAT coBo KapThl ynpasneHua Ka-
YecTBOM cepBuca {4acTb 1). — Ne2, ¢. 110.

Py6uosa H.B.

3¢ PeKTUBHOCTb CEPBUCHO EATENbHOCTH B 06ecne-
YeHUM MapKeTuHra ycayr. — N2, ¢. 122,

Wanduukuin UW., Poixxosa E.WN.

KYKC — 1eXHONOrMa ceperncHOro ynpaeneHua Komna-
HIeA: YTO NPEeACTaBRAIOT COBON KapTbl YNPaBNEHWA Ka-
YeCcTBOM cepeuca (YacTb 2). — N3, ¢. 166.




