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Cnelenus o flonoxenrlu

I PA3PAEOTAHO JI.B. HypraneeBofi, Ar{pexrop HayqHoft 6u6luorerz;
H,IO.,{omonofi , 3aMecrrreJrb A}rpeKTopa uayuuofi 6u6maoreru.

2 BHECEHO orAenorra Aenorpolr3BoAcrBa

BBEAEHO B3AMEH ncn n-2012 llonoxeHlle o rnarHbrx ycnyrax s 6n6rlroreKe
(yrnepN4eHo peKropou H|Y3V 30.08.2012 r.)

3KCTIEPTHA-fl IPYIIIIA
Pyrono4nrenh gKcrrepruofi rplrrlnbl: A.B. Penuznlx, KaH.4. Tex, HayK, rrpopeKTop no

nayunoft pa6ore.

9lensr oKcrleprHofi rpynnu: E.B. PygHeBa, Harr€rJrbHr4K yrrpaBJreHu{ 6yxrzurrepcKoro yrrera H

SrauaHcon - uannr,rfi 6yxranrep;

A. B . Knro eB a, HaquurbHr4 K roprrAr.rqecKoro orAeJra;

M, B . 3 a6onorcKa.fi, HarranbHr,rK orAena Aenolpor.r3B oAcrB a.

3 Hacronrlee lloloxenue u I43MeHeHLIt K HeMy paccbrJrarorcs B rroApiBAerrenkrfl., pr

pa3MelrlarcTcrl Ha o(fuqraanurou cafire. I4sNreueuus r flolo>reHr.rro BBoA.f,Tc.f, B neftcrBfie
nprrKa3oM peKropa.
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1 O6.rracrr rrplrMeHeHrrfl

1.1 Hacrosuee llonoxeHlre onpeAenser rrop{AoK r4 ycnoBr4{ npeAocraBJreHr4r nJrarHbrx

yonyr uayvnofi 6lrSlraorexoft Qe4epanbHofo rocyAapcrBeHHoro 6ro4Neruoro o6pa:onareJrbHofo

rlpexAeHl4.u Bblcrlero o6pasonarus (HoBocu6vpcrcuft rocyAapcrBeuutrfi yHr{Bepcr4Ter oKoHoMrrKrr

r yrrpaBneHu.s (HI4HX> (4anee - Ynnnepcurer).

| '2 Hacrostrlee fIoloNeHLIe .sBJlf,erc.s o6ssareJrbHbrM .4ns r4clorHeHrrs BceMr4 pa6ornurcarru
z o 6yuaroquv.vtcfl. Iy'Hraeep curera.

1.3 Hacrotrtqee llonoNeune BXoAr.rr B cocraB AoKyMeHTarIuu, o6ecneqhsaioruefi
(fynrcqu ouvpoBaHze clacreMbr MeHeAXMeHra Karrecrea, rpe6yeuoft fOCT ISO 9001-201 1 .

2 HopnraurBubre ccr,rJrKrr

B nacroxlqeu lIoloNeHLIlI [croJrb3oBaHbr ccrlJrKr,r Ha cneAyroqze craHAaprr,I:

|OCT ISO 9001-2011 CucreMbl MeHeA)KMeHra KarrecrBa. Tpe6onauux

CTO CMK 4.2.3 -001 .0 I -20I 6 Yupauenze AoKyMeHraqraefi

CTO CMK Hfy3y 4.2.3-002,01-2016 llopr4ox paspa6orxr4 r4 BHeApcHr4{ HopMarr.rBHo-

MeroAr,rqecroft 4oxyrraeHTarlrzrz clrcreMbr MeHeAXMeHTa KarrecrB a

3 Teprvrunbr, olpeAeJreHlrfl , o6ornaqenus u coKparrleHrrs

3.1 TepuuHbr rr orpeAeJreHrrfl

rllarnrre ycJryru B 6u6.rruorerce - rroJresHbre pe3ynbrarbr npor43Bo4crneHnoft

,4etreJlbHocrl'I corpyAHLIKoB 6u6luorerta, yAoBJIerBopsrcUr4e 3a nnary uo:rpe6nocru qrErarereft s

AorIonHVTeJIbHbIX ycnyrax [pI4 rlonb3oBaHuv un(poprr,raqr4oHHbrMlr r4croqHlzKaMr4, B KoIrHpoBa1uvpr
paclerlaTKe AOKyMeHTOB.

3.2 O6ourarreHrrfl n coKparrleHrlq

B uacroxlqeu fIonoxeHLIH rIpI4MeH.rIIorcs cneAyrcrque o6osHa.{eHrrfl.v coKparrleHrr.f,:

fK PO - focyaapcrneHHrrft KoMrrrer Poccuficnofi Oe4epaquz

CMK - cucreMa MeHe,rIx(MeHTa KaqecrBa

CTO - craHAapr opfaHlr3auur

OfBOy BO (Hfy3y), Hfy3y, Yuunepcurer (fegepa:nnoe rocyAapcrBeHHoe

6roANernoe o6pasoBareJlbHoe frpexAeHr{e Bbrcrrrero o6pasonannr <HosocI,r6upcrcrafi

ro cyAapcrB euutrft yHr{B ep cr,rrer gKoHoMr,rKr{ r{ yrrp aBreHr,r_s (HI,IHX D

4 O6urue rorox(eHus
4.1 llnarnbre ycnyra f,BJlqlorcf, Sopwrofi Lrntrr\r4arvBnoff xos.f,ficreeHnofi .[erreJrbHocrra

uayvuoft 6z6lprorexll, perynl4pyerraofi fK PO, (De4epanrHbrMz 3aKoHarr.tz: <06 o6pa:onauuu), <O
HeKoMMeprrecKI'IX opfaHl43allkrflx>>, <O 6u6nuorer{HoM AeJre)), <Ocnonarrau 3aKoHo,uare;15crea Pe o
Kynbrype), <<floloxeHzeM o Hayuuofi 6u6ruorexe H|V3Y>>, <flpanulaMlr rroJrb3oBaHr.r.f, nayqHofi
6u6luorercofi H|YSY/>.

4.2 flnarrrr,re ycnyru [peAocraBJl.rrrorcr BceM KareroprzrM nomsosa:rereft Hayunofi
6u6tuorexl4 I4 ocyuecrBJltrorc-f, 3a crrer palll{oHanbuoro rJrrr AorronHr,rreJrbHoro r,rcrroJrb3oBaHr.,rf,
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pa6orrero BpeMeHIr 6es cuLrNeHLIfl o6beMa 14 Kar{ecrBa ocHoBHofi resrelsHocrr{ no 6u6moreqso-
6u6 tmorp aQ zue cxorvry o 6 clyx<u n aH rr lo u o Jrb3 o s arerefi .

4.3 Orasanue rrJrarHbx ycnyr HanpaBneHo Ha:

a) y4onnerBopeHl{e AorlonHnreJrbHbrx ltr(fopnaaqrroHHbx lorpe6nocreft nolrgonareleft;
6) pacruupeHrre crreKrpa 6u6tuoreuno-vru(f opMarlr{oHHbrx ycJryr;

n) tonurueuue ront(poprHocrr{ o6clyNunauur;
r) yxpenneHlre Marepr,rrlJrbHo-TexH[.recKofi 6azrt 6u6tr.roreKr4.

4.4 flepeueHb rlJlarHbrx ycJlyr (foprr,rupyeras. Ha ocHoBe norpe6urenbcKofo cnpoca r4

nosN4oxHoctefi nayvnoft 6z6luorexu. llepeuenr rrJrarHr,rx ycJryr ortpeAenrercs c yr{eroM
6ecuaruocrll ocHoBuofi 4erreJlbHocrr4 ro 6z6ruore.{Ho-6u6nuorpaQuuecKoMy o6clyNuaanurc
rro Jrb3 oB areleft , Qunaucrapyenao fi ras 6rc4xcera.

4.5 flepevenr rrJrarHbrx ycnyr cr.rcreMarr.rqecKr{ KoppeKTupyercr c yrreroM rexyrqefi
KOHbIOHKTYPU NOTPE6I,ITEJII,CKOIO CIIPOCA U I,I3MCHEHI,IS PbIHOI{HbIX IIEH.

5 Oprannrrtqus rlJrarHbrx ycJlyr rr orBercrBeHuocrb 3a ux BtrrroJrHeHrre

5'1 lllarnsre ycnyrl4 oKa3blBalorcs corpyAHraKaMr.r rroApa3AeneHufi Hayusoft 6n6tuoreKr4,
ocHaIIIeHHbIx neo6xo4I4MEIM o6opy4onaHlleM Lr (fou4anru Anr rrpeAocraBJreHr4r rrnarHbrx ycnyr.

5.2 [TopxpoK opfaHllsarJuu r]JlarHbrx ycnyr orrpeAenrercr HacrorrqlrM lloroxenueM, a
TaKXe ApyfLIMI4 JIOKaJIbHbIMI,I AOKyMeHTaMr4, pefJraMeHTr4plroIIIrrMI{ oKa3aHr4e orAenbHbrx But.AoB

rrJraTHbx ycnyf.

5.3. CoTpyAHLIKLI uayvnoft 6u6ruorettz o6ecueqr.rBaror BbrrroJrHeHze o6:seNros, cpoKoB,
KaqecrBa ycnyr, a raKxe cBoeBpeMeHHoe rrpeAocraBneHr4e orqerHblx SunaucoBr,rx AoKyMeHToB rro
oKa3bIBaeMbIM ycJlyraM B yrlpaBneHue 6p<ranrepcKoro yqera ra $unaucon @|BOY BO (Hfy3y>.

5.4 OreercrBeHHocrb 3a opraHI,I3aIII4Io, ocyqecrBneHzre v KarrecrBo rrrarubrx ycnyr, a

TaKXe 3a npaBl4nrrHocTb BeAeHI,If, orrlerHbx Suuauconux AoKyMeHToB Hecyr pyKoBoAzrrerrtr rr

Synxquoualumte ucroJIHLIreJII{ crpyKrypHbrx no4pa^:4elenzfi Hayuuofi 6n6lnorexz
o6ecne.rnsarculue rrJrarHbre ycnyrlr.

5.5 llonyveHHble or TIJIaTHIIX ycnyr AoxoAbr BKrroqarorcss 6uralrc Ynunepcr4Tera.

5.6 LlnSopMIiIpoBaHpIe rloJlb3oBareleft o rrJrarHbrx ycnyfax v [paBr4Jrax noJrb3oBaHHs. vMLt
ocyqecrBnflercfl. B rIoApa3AeJIeHLItx uay.ruofi 6u6rzorenll nyreM o3HaKoMJreHVfl qlrrurelefi c
Hacrof,IIII'IM floloxteuueM, a raK)Ke c noMorrlbro peKnaMHbrx cpeAcrn (o6:nxnreHuit, creHAoB,
uH 4uBu4y NrbHbrx x:oHcyrrbraquft , rpyunoerrx 6 ece4 z r. n. ) .

6 oupeqe"rreHrre IIeHbI Ha rlJrarHble ycJryrn rr ycJroBlrfl pacrrera c rroJrr3oBarerqMu
6'I Cr:onuoctr oKa3bIBaeMbIX ycnyr onpeAensercs aAMr.rHucrpaqzefi Yuunepcurera B

ycraHoBneHHoM nopsAxe z $zxcl4pyercs B coorBercrByroqeM rrpaKa3e o rrnarHbrx ycnyrax c
yKa3aHr.reM r,IX rIeHbI.

6'2 ENero4uoe yBenl{r{eHlae croplMocrlr oKa3brBaeMbrx ycnyr He Moxer rpeBbrrxarb ypoBHt
rzu$n-aqr.rn.

6'3 Pac'rer 3a oKa3bIBaeMbIe ycnyrr'r ocyqecrBnfl.e-res. qepe3 KaccoBr,re argaparbr.
6.4 Ontara 3a oKa3bIBaeMbIe ycnyrlr ocyrqecrBn.serc{ norpe6ureJreM HaJrrqHbrMrr AeHbfaMLr

uttu 6erawru lvHbrM pacr{eroM.
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rroTpe6r4Tenro6.5 CorpyAnuru, o6ecue.runarcqr{e rrJrarHyro ycnyry, [peAocraBJrrror
Kofrr4ro uraTexHoro AoKyMeHTa.

7 llgueueulrfl rr paccbrJrma

7.I Paspa6orKa lI yrBepxAeHlle Hacrof,rrlero llonoxeHr{r [po]r3BoAr,rrcr B coorBercrBl414 c

cTo cMK Hfy3y 4.2.3-002.01-2016.

7.2 OcnosauI4eM AJIS BHeceHI4fl r,tsl,reHeHuft B Hacrosuree floloxeHr4e sBr.srorcs:
a) nuonl BBeAeHHbIe I43MeHeHI4t I,r AonoJrHeHr4g B HopMarl4BHo-rrpaBoBbro aKTbr;

6) upuxasu peKropa.

7.3 ornetcrneHHocrb 3a xpaHeHlre rroAJrr{HHr4Ka, Tr.{paxupoBaHr4e lr paccbrnKy
KoHTpoJII,IpyeMbIX grceMrlnf,poB Hacrorrqero llonoxeHr{s Hecer orAeJr AeJrorrpor.r3BoAcrBa.

OrsercrneHHbre piarpa6or.ruxu:

[vper<rop uay.*roft 6rz6nzorercn

3 avre ctzreJrb Ar{peKropa uayunoft 6ra6luorenyt

JLB. Hypraneena

H.IO..{onrona




