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MEHEAXXMEHT KAYECTBA B O6PA30OBAHUU

Cemuenko A.A., bynrakoe C.A.

YnpasneHue kayeCTBOM B CUCTEME BbicWwero obpa-
308BaHWA OuHnaHgun. — N1, c. 48.

Xoarkuncon M., Kennu M.

Mpouecchb! ynpasieHua KaUeCTBOM W €70 COBEPLIEHCT-
BOBaHWe B HpUTaHCKNX WKonax 6usHeca. — N23, ¢. 200.

Cemuenko A.A., Bynrakos C.A.

CoBpemeHHbie 0cobeHHOCTU obecnevueHna Kave-
CTBa Bbicwero obpa3osanvs B Weeunn. — No4,
c.298.

PosenTans P.M.

CpaBHeHue B Nonb3y, unn Monb3a cpaBHeHU (AnHa-
MWUKa GHIMOA3bIYHDBIX M PYCCKOA3bIYHLIX M3AaHWIA B
obnactn kavecrtsa). — N24, ¢, 310.
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Nungxa ., Buknyng X.

MpUUMHBI, Meulalolyne CO3AaHMIo NPUBNEKATENbHDIX
3nemeHTOB KadecTsa. — N21, ¢. 36.

Yen U., Naew K., Monpeax 3.

BoBneUYeHHOCTb MEHEAKEPOB NO Ka4ecTRy B AeA-
TENbHOCTb OPraHu3aunn u 3GGeKTMBHOCTL ynpas-
nenuna kauectsom. — N21, ¢. 56.

Kpyrnos M.I. PepakunoHHbiin oTueT o VIl Poccuin-
cxom JTnk-popyme «OT bepexneoro nponssoa-
CTBa — K yCTONYMBOMY Pa3BUTMIO». — N21,¢. 72,
Youxeng N., Dabape b.

Bceobuiee ynpasneHune KauecTBOM 1 BocnpusaTue
KauecTea: CMCTeMHan auHammka, — N22, ¢. 108.
Posentansb P.M.

HuzHb ¥.2. leMnHra, pacckasaHHaa UM Camum, —
Ne2, ¢. 136.

Knayc C., Kapcou N.®., Kapcon KA., Xeaun P.
HenpepbiBHOe coBeplueHCTBOBaHWE: BNUAHKE Y. -
Bapaca [lemviHra Ha skoHomuKy XXI B. — N92, ¢. 144,
®otvonynoc K.b., Ncomac 3.1,

BozgeitcTene COLMANbHBIX N MHCTPYMEHTANBHbIX
anemeHToB TQM Ha pesynbTaTbl yNpasneHua Kave-
cTeom. — N24, c. 264.

Posentans P.M.

CpaBHeHve B NONb3y, nu Monb3a cpaBHeHWit {(auHa-
MUKa aHTNOA3BIYHBIX U PYCCKOA3bLIUHBLIX N3AAHUA B
obnacTu KauecTsa). — N°4, ¢. 310.

MEHEQXKMEHT KAYECTBA
W MEHERXMEHT
PUCKOB

JNowumx MN.A., MapumisxoBckui [.A.

Mogenb reHepaumm puckoB 1 3a4a4a NPOrHO3NPO-
B8aHWA B Npoueccax MeHersmeHTa, — N21, c. 4.
Jinsung W,

OueHKa cUCTeM MeHEKMEHTa MHPOPMALIMOHHON
6ezonacHocTu. — Ne1, ¢. 22.

JinBuumy UMW,

CrangapTbi ISO/IEC, ITIL U CObIT B KoHTeKcTe Tpebo-
BaHW# K UHGOPMaLMOHHON BezonacHocTn. — Ne2,
c. 94,

ConopoeHmnKkos A.H.
AYAUT-KOHCANTUHT CUCTEMbI UHGOPMALIMOHHOM Ges3-
ONacHOCTH Kommepueckoro 6anka. — Ne3, ¢, 224.

YOPABREHUE YAOBAETBOPEHHOCTbIO
NOTPEGUTENEI U NOBbIWERUEM
KOHKYPEHTOCMOCOBHOCTA

Manosa WU.B.

MoBbiteHne KOHKYpeHTocnocobHocTU. — N1, ¢, 12
Manosa W.B.

YnpaBneHue KOHKYPeHTOCNOCOGHOCTLIO: KOMNAEKC-
HbI noaxoa. — Ne2, c. 84,

ConoposHuKos A.H.

ANCKOHTHAA KapTa KaK MHCTPYMEHT NOBLILIEHNA 3¢-
HEKTYBHOCTU CUCTEMbI KAUECTBEHHOTO YRPaBeHus
opraHusauuen (Ha NpUmepe KOMNaHUN — Urpoka
PbIHKa HEABUXMMOCTH). — N22, ¢. 126.

MOBbIWEHUE KAYECTBA NMPOLUECCHOIO
YNPABNEHUA

PoxpecTBeHckas J1.H.

B3rnAa Ha LUenu pa3BUTUA ThicAYeNeTUA Yepes npu-
3My npowieccHoro noaxoaa. — N23, ¢. 160.
Kpyrnos M.I

CoBPEMEHHDIE METOADI KAYECTBEHHOTO YNpaBneHvs
MHHOBALMOHHBIMU NPOFPaMMaMK U NPoeKTamn, —
Ne4, c. 240.

NPUMEHEHUE CTATUCTUYECKUX METOROB
B YNPABJIEHUM NPOLIECCAMU

Bpoaeuxwi NN, Nyces A.A., Axy6un E.B.
OcobeHHOCTH peLleHnid NPk ONTUMW3ALIVKA 3aNacos
C YUYeToM pUcKa it peHTabenbHOCTH Lienk nocTa-
BOK. — N23,¢. 174,

Wrnatvesa E.10., Nasnosa 10.C.

Banugauma npolecca KOHTPONA CTPOWUTENbHO-MOH-
TaxHbIx pabot. — Ne3, ¢, 214,

Bpogeuxwir I, Nyces A.A., Wnanosckui U.T.

K Bonpocy o KauecTse peleHnii B 3agavax sbibopa
Npi MHOrMX Xxputepunax. — Ne4, c. 280.




