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Tuwxos 10.C.

PaszBuTre komnaHuw: war 3a warom. — Ne1, c. 4.
Ky# 10., Tanvok Ax.A.T.

PacnpocTtpanenvie n BHegpeHWe CUCTeM ynpas-
NeHVA KauecTBom B Kutae B KOHTEKCTE TPEHROB

v moabl. — N1, c. 60.

Cxpunko J1.E.

BHegpeHWe MHHOBALIMOHHbIX METOLOB OBy4eHNs:
nepcnekTUBHbIE BO3MOXHOCTW UNY HENPEeOoaoNn-
Mmble npoSnembl? — N21, c. 76.

Ulapma B., Tapenn 4.

Bapbepbl BXoga U OTpacneBan KOHKYpPeHUA: onpe-
AENAIOT M OHU CBA3b MeXAY NPaKTUKOW ynpasne-
HIA KaueCTBOM 1 3GHEKTUBHOCTbIO KOMAaHUN? —
N2, ¢. 130.

CuHbKo A.B.

OueHKa KauecTsa IKCMOPTHBIX MOCTaBOK Jlecomare-
puanos. — N2, c. 144.

Twvwkos 10.C.

1SO 9001: cekpetbl ycnexa 3¢ppeKTUBHOM KoMaH-
Abl. — N23,¢. 178.

Wrnatbesa E.10.

Oco6eHHOCTU MHTETPUPOBAHUA MEHEIPKMEHTA 3Ha-
HUI B CUCTEMY MEHEXKMEHTA OpraHn3aLuM, —

Ne3, ¢. 184.

Maptux P.B.

Kak 06UTbCA IKoHOMWYeCKOro dddexTa. —

Ne3, c. 196.

ConopoBHukos A.H.

Cucrema MeHeXKMeHTa KadecTBa BcemupHoro 6an-
Ka Kak GaKTop ynyulleHua ynpasneHnsa KauecTBom
npoekTos. — N23, ¢. 216. ’
XyaHb A.-X., Knm [.-1., Yo M.-K.,

CamMOooLeHKa HayYHO-UCCNel0BaTeNbCKOM OpraHn-
3auum, ocHOBaHHaA Ha I1SO 9004:2000. — Ne3,
c.222.

JNenckuin 3.H.

CncTeMa KOHTPONA KayecTBa CePBUCHOTO OBCNYXK-
BaHMA Ha obbekTax cammuta ATIC, — No4,

€. 294.

Poxpecrsenckas JI.H.

CoBepLIEHCTBOBAHUE NPOAYKUWUN ¥ ycnyr obLe-
CTBEHHOrO NUTaHWA NOCPEACTBOM KBanumeTpuye-
CKOro nNporHosnposanna. — N24, c. 298.

MEHEQKMEHT KAYECTBA U MEHEOXMEHT
PUCKOB

Kpyrnos M.I., Hexxypuna M.W.
CTpOVM N3MEPUMYIO OPTaHN3aLMIo: MHAWKATOPDI
NeATENbHOCTU «BbICWEro ypoBHA». — N4, ¢. 240.

YNPABNEHUE YROBNETBOPEHHOCTbIO
NMOTPEBUTENEN

Porosux A1.M.
OueHKa KauecTBa CoLUaIbHbIX YCNYT NIOAbMU CTap-
ulero sospacta. — N4, c. 256.

NPUMEHEHMWE CTATUCTUMECKNX
METO/Z0B B YNIPABJIEHUU
NPOLECCAMU

Posentanb PM.

Auanextuueckui matepnanusm npotus SPC. He-
OKOHYeHHanA uctopuda. — N1, c. 26.

Bpoaeukwit M1,

K Bonpocy 0 KauecTse peleHnii Npu MHOroKpuTe-
puanbHOR ONTUMM3aLK 3anacos no metogy lypeu-
ua. — N2, ¢, 108.

Xoccennudapp, C.3., A66acm b.

Pacuet MHAEKCOB BOCMPOM3BOAUMOCTU NPOLECCOB
NMHeRHbIX Npodunein. — N4, ¢. 278.

MOBbLIEHNE KAYECTBA
NPOUECCHOIO YNPABJIEHUA

Bpogeukwia [N, lyces A.A.

Kak NoBbICUTb Ka4ecTBO pellieHn i, MPUHUMaEMbIX
npu BoiGope MecTa ancnokauun n Gopmel cobcTBEH-
HOCTU cknaga. — No1, c. 44.

Kpyrnos M.,

YnpasneHue 3aKyrnkamu 8 COOTBETCTBUM C TpeboBa-
Huammn O3 N9223 «O 3aKynkax ToBapos, paboT, ycnyr
OTAENBHBIMY BUAGMU I0PUANYECKIX IUL» U MeToAa-
MW COBPEMEHHOTO KaueCTBEHHOTO ynpasneHus. —
Ne2, ¢. 90.

Tuwkos 10.C.

AHanu3 KOHTPaKTa Kak $paKTop pe3ynbTaTuBHOCTH
cpenku. — N2, ¢, 118.
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Peanvzauma METORONOTV «YAANEHHLIA OHUCH Bepexnueoe cosepuieHcTsoBanne v 6anaHcupos-
8 KOMNaHUAX copTBEPHOTO TUNa (ONLIT BHEA- Ka MeHemxmenTa. — Ne3, ¢. 172,

PeHun B pOCCUItCKUX KOMNaHuAX). — N2, ¢. 152. Bpoaeukwit [, Wnposan K.C.

fimanos C.M. Hogbi nogxopn k onTumu3saumu noprdens
Lean-TexHONOrMW Kak UHCTPYMEHT NOBbLIWEHWUA K/INEHTOB SIOrMCTUYECKOTO NpoBaigepa Npuv
NPOVN3BOANTENBHOCTH TPYAA Y COKPALLERVA U3aep- MHOIUX KPUTEPWAX C YHETOM PUCKOB, — N23,
xek. — Ne3, ¢. 164. . 200.
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